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History

Á48 Years of innovation 

ÁPrivately owned

ÁPioneered the Smart Home Industry 

ÁPioneer in video distribution with DM

ÁProducts are Designed & Engineered in the US
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Operations

91 global offices (and counting)

World Regional HQs

ÁLatin America 

ÁEMEA 

ÁAustralia 

ÁNew Zealand

ÁIsrael 

ÁIndia

ÁNE Asia 

ÁChina 

ÁSE Asia 

ÁJapan
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Global presence, local support 

ÁAward-winning Crestron-employed service and 
support team in every major market

ÁFree to all dealers, 24/7

ÁAdvanced Technical Support Group 

Á350+ elite certified engineers and technicians ready to 
assist

ÁWill fly to customer location and stay until issue is 
resolved ïall free of charge 
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Manufacturing Efficiency

Å 360+ new products released this last 12 months

Å 354 patents issued to date, with another 100+ pending

Å 5 global distribution centers containing over 60,000 PALLETS of products

Å 1 MILLION square feet of factory space in the US, Mexico & Belgium

Å 4,000+ full-time manufacturing employees

Å Over 16 MILLION boxes shipped last year globally

Å Over 20 BILLION components consumed last year

Å Overall return rates are less than 0.08%

Å How does Crestron do this?

Å Complete control and ownership over the entire process
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Committed Residential Business

ÁDedicated Sales Force

ÁDedicated Solutions Engineers

ÁDedicated Marketing Team

ÁDedicated Technology Team

ÁDedicated Technical Support Team

ÁDedicated Product Development

ÁDedicated Software Platforms
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Why Crestron Residential 

The only company the manufactures, 
designs & supports the full smart home 
solution

ÁVideo

ÁAudio

ÁUser Interfaces

ÁCloud-based deployment, monitoring, & 
management

ÁLighting control

ÁMotorized shades

ÁThermostats and sensors

ÁAnd nowéé

ÁThe best Operating System on the market
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ÅSend any team member to site

ÅCrestron Home Setup App discovers most 

devices

ÅCrestron Home Setup App recommends 

firmware upgrades

ÅConfigure, test and make changes live

ÅCloud backup

ÅDone (get paid)
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What does an End User Expect.

ÁThe highest quality User Experience

ÁEase of use

ÁReliability

ÁModern features



Crestron Home Setup app for dealers

(iPad and web browser only)

Crestron Home app for end user

(iPhone, iPad, Android)



Crestron Home - Security



Improved Door/Gate Access

Å Improved UX for control of:

ÅGarage Doors

ÅGates

ÅDoor Locks



Door Access Integration



Security Camera Support

Å Easy access to all ONVIF-compliant security 

cameras

Å Access all cameras in a convenient list

Å See cameras from within a room page

Å Pan, tilt, zoom controls for cameras that support it



Crestron Home ïLighting and Shades



DALI Support

Å Seamless integration into the Crestron Home 

lighting user experience

Å Auto-discovery of DIN-DALI-2s and DALI groups 

after being commissioned via the DALI 

Commissioning Tool



DIN-2LEDPWM8

ÅTunable white LED dimming

ÅinfiNET EXÈ Wireless Door Sensor

Å Turn lights on when the door opens to turn off 

HVAC when window is open

INETS-IOEX-DOOR-BATT-W





Additional Lutron Integration

Å Seamless integration into the Crestron Home user 

experience + discovery

Å HomeWorks QS and RadioRA2

|



Rooms

Loads

Keypads

Rooms

Loads

Keypads

Remote Button 

Presses

Remote Button 

Presses



Å Auto-discovery of rooms, keypads, and lighting 

and shade loads

Å Remote button presses from Crestron to Lutron

Å Remote button presses from Lutron to Crestron

Å Seamless integration into the Crestron Home user 

experience

ÅIncludes individual load control



Crestron Home ïClimate



Pool and Spa Control

Å Includes control over:

ÅWater temperature control

ÅWater and air temperature status

ÅPumps and jets

ÅWater features

ÅLighting



Pool and Spa Control



Easily integrate HVAC systems

ÅHeating, ventilation, and air conditioning

ÅBACnet integration

ÅCoolMaster

ÅHeatmeiser

ÅMitsubishi

ÅToshiba

ÅSamsung

ÅDaikin

ÅHitachi



BACnet Thermostat Integration 

Å Native BACnet Thermostats built right into OS3

Å Customize the BACnet objects in the Crestron Home 

Setup App to match your particular installation

Å To users these will appear just like a native Crestron 

thermostat

Å Ideal for MDUs or large homes with commercial-style 

HVAC systems

Å Mass-deploy hundreds or thousands of MDU units by 

pushing out config data from the myCrestron

management service.



CoolAutomation Partnership

Å Native BACnet to communicate to CoolMaster

Å Entire Webinar on September 18th on this topic



Crestron Home ïEntertainment
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Crestron Home ïHome Entertainment Partners



Audio/Video Distribution

Å Full Crestron DM integration

Å DM-MD6x4 and DM-MD6x6

Å DM transmitters

Å DM NVX encoders/decoders

Å PoE I/O boxes (COM, IR, Relays)

Å AMP-4x100 and 6x100 

Å Legacy PAD8 and BIPAD8

Å Multi-zone AVR

Å Supports up to as many outputs as the AVR 

supports.

DM-MD-6X6

CEN-IO-COM



Adjoining room audio

Single touch on a keypad ïto listen 

to the same music playing in 

another room



Apple HomeKit support for Apple TV

ÅIP control of Apple TVs

ÅExtremely responsive

ÅDiscover and commission multiple HomeKit

Apple TVs direct from the Crestron Home 

setup app

ÅTSR-310 mic button sends voice to Siri



Improved Smart TV Support

Å Weôre adding Smart TV functionality to our device 

drivers

Å Includes direct access to streaming apps

ÅVia source list on touchscreen, mobile, and TSR-310

ÅVia custom buttons on HR-310 or HR-150

ÅVia Quick Actions & Media Scenes



Crestron Home  - More Features

Where technology starts



ÅDemo Mode on iOS and Android devices

ÅDark Mode on iOS devices



Hide rooms

Å Easily hide or show from Advanced 

Settings

Hide rooms like the equipment room

Hide rooms from a Guest touch screen so they 

canôt control the rest of the house

Hide rooms from the kidôs touch screen so they 

canôt control the Master Suite.



Hide individual subsystems on 

each touch screen

Å Easily hide or show from Advanced 

Settings

For example, hide the Video 

subsystem from the kidôs room



Audio Interrupts and Playing Sound Files 
from Touch screens

Be in the Know ïBe alerted to important events 
occurring around the Crestron Home

Å Mutes audio zones when a doorbell rings

Å Play a variety of sound files from touchscreens depending 
on the event that occurs.  Examples:

ÅPlay a tone when driveway sensor triggered

ÅPlay tone when doorbell rings

ÅPlay tone when an occupancy or door sensor triggers



Sequences

ÅExtend the Crestron Home by adding your 
sequence of device commands, delays, 
conditionals, triggers, variables, and more

ÅSend custom commands directly to devices.  
For example, send any command to a 
projector (not just on and off).  Conditionals, 
Delays, and more in a subsequent release



Horizon Family

Where technology starts



Horizon Wired and Wireless 

Dimmers and Keypads



Horizon Wireless Dimmers and Keypads

Available Models

Å600W Universal  dimmer

Å750W Forward Phase  dimmer

Å 10A 0-10V dimmer

Å10A switch

ÅRemote (for multi-way applications)

Å Wireless Keypad



Horizon Keypads

Å Beautiful, modern aesthetic

ÅCustomizable buttons

Å Programmable full-color backlight

Å Great tactile button press



More Button Models

Å Double-Tap

Coming Soon

Å Press and Hold

Å Multi-press

Å Ceiling Fan Button Model



Horizon Receptacles



Horizon Receptacles

Keystones

Å 1, 2 and 4 keystone options

Outlets 

Å15Areceptacle

Å15A GFCI receptacle

Å15A receptacle with dual USB



Cloud Services

Where technology starts



myCrestron Cloud Services

Restore the system

Revert to saved settings

Monitor device status remotely

Display logs for every load, device, and keypad button press

Add new features of devices remotely

Access, update, and support systems from anywhere at any time

Order custom engravings for keypads

http://portal.my.crestron.com/

http://portal.my.crestron.com/


myCrestron Crestron Home Configurator

Configure

Deploy

MC4-R / CP4-R



Å Pre-configure Engravings

ÅChange Keypad layout

Å Drag and drop parts to change the layout

Å Add Engraving data

Å Text

Å Font-based Icons

Å Change keypad colors

Å Use the deploy code to push down the

pre-configured system configurations to the

processor

Å Export and print engravings report

myCrestron Crestron Home Configurator



Å Pre-configure keypad layouts and 

engravings

Å Export and print engravings report

Å Deploy pre-configured systems to 

Crestron Home using Deploy Code

Å Order engravings online 

Å Enhanced load assignments workflow 

Å View and export Bill of Materials

myCrestron Crestron Home Configurator



Remote Monitoring and Management

Domotz

Å Reduce support costs

Å Improve efficiency

Å Recurring monthly revenue

Å More satisfied customers

Å More opportunity to upgrade or expand



Control Systems for Crestron Home

Where technology starts



MC4-R

CP4-R

Control Systems for Crestron Home



MC4-R

MC4-R

CP4-R

MC4-R or

CP4-R

A solution for every project

Single-room òstarterò systems

MDUs

Medium-to-large homes

Small-to-medium homes



MC4-R behind 

the TV

HR-310 or TSR-310 

remote

Add lighting, 

shades, climate 

for a complete 

automated 

experience



Capable of handling systems with hundreds 

of devices, the MC4-R is a great solution for 

small- to medium-sized homes.



Use an MC4-R to power each unit in an 

MDU. Utilize infiNET EX to provide owners 

an easy upgrade path.



Commitment to Quality and Service

Where technology starts



A major investment

ÅLargest dedicated engineering team at Crestron

ÅUX designers

ÅUI developers

ÅCrestron Home ñplatformò developers

Å4-Series developers

ÅDriver developers

ÅQE testers

Å7 staff-years of testing logged

Å750 automated tests and 30,000 lines of automation code


